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 Wellspring’s Worldwide Reach

Podcasts

Clients and Podcasts

COUNSELING 
CLIENTS FROM

13 States, 
8 Countries 

225 US zip codes 

RESTORE 
ATTENDEES

FROM

3 States 
7 Countries

PODCASTS PLAYS

19,700 Plays
50 all United States

94 Countries

WELLSPRING THERAPIST
LOCATIONS

Miami, Tampa, Boca Raton, 
Georgia, North Carolina, 
Ecuador  

BRAZIL
“The tools that I learned and 
practiced with my therapist 
at Wellspring Counseling 
four years ago continue
to make transformational 
impacts on my life today.” ~ 
Counseling Client 

CALGARY, CANADA
Church Ministry and 
Parenting Training - “The 
activities... in the seminar 
made me think deeply 
about how I can use them 
in my daily life with my 
kid.” ~ Parenting Seminar 
Series attendee 

OHIO
Trauma training seminar to 
Community Development 
Leaders 

RWANDA
“I was very used to sharing 
my trauma experiences in 
speech or in writing and as 
helpful as that was, it had 
its limits. At the restore 
retreat, I was introduced to 
other techniques such as 
using art or EMDR that al-
lowed the trauma that I was 
even unaware of to emerge 
and receive healing.”  ~ 
Restore Retreat Attendant 
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Champlain Towers South, 
Surfside.

If I were to describe how I felt when I first heard about 
the collapse of Champlain Towers South, it would be 
that I held my emotions at the base of my throat. It 
felt like I had swallowed an unshelled walnut and it 
had lodged itself there. Tight and painful are accurate 
words that describe the sensation of those initial days 
when I would check news updates about Champlain 
Towers South. As always, I would cuddle my son as 
part of his bedtime routine, and as he would drift off 
to sleep, I would read the updates on my iPhone. Each 
night during this time, I would try to cry, and when I 
could not, I would try to pass the urge to cry. It felt like 
crying would be a cathartic mile marker in distancing 
myself from the catastrophe. Although I could not 
shed a tear, a familiar tightness would close in, and I 
knew if I did not get a handle on the feeling, I would 
succumb to it entirely. The fact of the matter was that 
the collapse at Champlain Towers South mirrored 
personal tragedies in my own life.     

The devastation and loss at Champlain Towers South 
were triggers on two counts, and I recognized it as such. 
Much like how the structural problems of Champlain 
Towers South were known issues for a period, I knew 
my mother was not quite well for some time too. The 
problem was visible enough to observe and make 
note of, but much like Champlain Towers South, the 
concerns were not acted upon in a timely fashion that 
would have been lifesaving. The seconds it took for 
Champlain Towers South to collapse paralleled the 
few days it took for my mother to pass. My mother 
went to the hospital on a Friday evening and passed 
away days later. I was familiar with sudden loss.   

Also triggering were the concerns my own condominium 
building had, and the endangering sea wall collapse I 
witnessed during Florida’s 2017 Hurricane Irma. Just 
a few weeks before my mother’s passing, Hurricane 
Irma would make landfall in Miami on August 30, 2017, 
and I would see the sea wall, the barrier between my 
building and the expanse of Biscayne Bay, sustain an 
8-foot collapse and expose the grounds on which 
our building stood to substantial flooding. Althought

 I thought my condominium building to be a concrete 
fortress, I saw enough water rise to flood through and 
easily move the cars in the parking lot about. I feared 
that the building and those in it would be overcome by 
the flooding waters of Biscayne Bay. 

The memory of the collapse, the view of the rising tides, 
and the concerns that the building would be swallowed 
up by Biscayne Bay are images that will last with me 
forever. To now see from my condominium images of 
a gaping hole in the skyline view where Champlain 
Towers South used to be is a reminder of how life can 
change within seconds. It was the culmination of these 
thoughts and sufficient self-awareness to recognize 
that I was at a juncture of either settling into sorrow or 
shifting into strength. I chose the latter by practicing 
Elan Shapiro’s (2012) “4 Elements for Stress Reduction” 
grounding exercise that I learned while doing Eye 
Movement Desensitization and Reprocessing (EMDR) 
therapy through Wellspring Counseling to help 
process the sudden and tragic death of my mother in 
2017. 

Shapiro’s four-step grounding exercise positions one to 
focus on the following: ground, air, water, and fire. My 
interpretation has been that these elements connect 
one with elements outside of the proverbial rabbit 
hole or, at the very least, bring one back to a stabilizing 
reality. The following is an image of an excerpt from my 
journal entry on my application of Shapiro’s four-step 
grounding exercise after one evening of deep sadness 
over the loss at Champlain Towers South. 

It has been four months since the collapse of 
Champlain Towers South, Surfside, FL, and in review 
of my experience, I see how I have moved on with 
healing as a result of fully processing this crisis which 
had affected me with the supportive help of poetry 
therapy and grounding exercises. My thoughts and 
emotions, much like the current news feed, do not 
focus solely on the current situation with Champlain 
Towers South. I frame this outcome positively in that 
it demonstrates the benefits of cultivating a practice 
of taking stock of one’s stress and/or anxiety level 
in relation to an event and pausing and processing 
as necessary. Likely, I do not see my current state of 
having processed the tragedy at Champlain Towers 
South as a diminishment of my care and concern for 
the victims or regret for the occurrence altogether. 
One aspect I personally underscore is remembrance, 
and the other I distinguish it from is regression. As 
many whom have recovered from PTSD can attest, 
myself included, it is possible to heal and remember 
without regressing into trauma. While one common 
thought process in relation to grief is that there does 
not need to be purpose tied to the pain that results 
from grief, I counter that. While that notion might be 
true, a more complete viewpoint encompasses how 
centering and encouraging of closure it can be to be 
able to find purpose in one’s pain or grief. 

Now in my 16th year as an academic and as a self-
professed perennial student, I speak from my 
professional and personal life—nothing I learned 
in school or at home prepared me for encountering 

By Saghar Leslie Naghib, PhD

This, remembering and actively experiencing, is a 
practice I have been cultivating ever since my mother 
died, and it has made the most visible difference in 
my life. Writing down my thoughts and feelings has 
helped me build a level of awareness that is both 
healing and therapeutic. Specifically, I have found that 
turning to poetry as a form of reflection, especially as

12

Wellspring’s Response to the Surfside Tragedy: 
Thanks to the support of generous donors through the National Christian 
Foundation of South Florida, Wellspring’s Disaster Emotional Relief 
(DER) Program stepped up to provide emotional support to those who 
experienced trauma or suffered loss in the Champlain Towers Collapse 
in Surfside in June, 2021. Wellspring has provided, and continues to 
provide, the following services for free: 
• Individual therapy 
• Trauma training for community caretakers of the traumatized 
• Restore Resilience Retreat for those who lost loved ones in the collapse 
• Therapy support for youth affected by the tragedy 

Collapse. 
Arise.

someone who is not a poet, has forced my brain to 
slow racing thoughts and be intentional by putting my 
thoughts and feelings into words. In doing so, I create 
openings for myself where I can climb out of anxiety 
and grief at a pace that honors the process—that 
honors me. This practice, a storytelling of sorts, has 
helped me reauthor my experience and has been one 
of many resources I have used to help me make sense 
of the world. 

trauma and grief. Neither my international bacca-
laureate academic career, my undergraduate and 
graduate careers, my professional career as an 
educator, nor my experience as a second-generation 
Persian American woman who had extensively 
travelled the world could have prepared me for how 
I would naturally respond and cope with trauma or 
triggers. After my mother passed away, I caved inward 
and later collapsed outward. Simply knowing that 
there were factors called triggers that if identified 
and understood, could help one approach and 
process subsequent traumatic events better than if 
not identified or understood was a significant step 
in my healing journey when my mother passed away 
and in subsequent events that triggered the trauma 
of her passing—like that of Surfside. The tools that I 
learned and practiced with my therapist at Wellspring 
Counseling four years ago continue to make 
transformational impacts on my life today. 

As I bring these thoughts to a close, I emphasize the 
societal need for the transparent teaching, modeling, 
and practice of safe and varied entry points for adopting 
a threefold practice of experiencing, acknowledging, 
and releasing the complex experiences that can 
trigger old wounds and birth new ones, whether 
our conscious or subconscious mind is aware. I am 
neither a clinician, nor an expert on trauma. However, 
I am a conflict resolution practitioner and a trauma 
survivor; I carry my lived experiences of authoring and 
reauthoring how I make meaning out of them—my 
perspective adds value to the dialogue.
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As I bring these thoughts to a close, I emphasize the societal need for the transparent teaching, modeling, and 
practice of safe and varied entry points for adopting a threefold practice of experiencing, acknowledging, and 
releasing the complex experiences that can trigger old wounds and birth new ones, whether our conscious 
or subconscious mind is aware. I am neither a clinician, nor an expert on trauma. However, I am a conflict 
resolution practitioner and a trauma survivor; I carry my lived experiences of authoring and reauthoring how 
I make meaning out of them—my perspective adds value to the dialogue. 

Wellspring’s Personal Experience of 
the Surfside Tragedy

In addition to helping others affected by the Surfside tragedy, Wellspring staff also felt traumatized by 
the event. Wellspring therapist, Angela Gonzales, and her daughter Deven were injured survivors of the 
collapse as well as victims of having lost their home and husband/father. Nicole Alfonzo-Velez, LMHC, 
Director of Wellspring’s Bounce program for traumatized youth tells of her experience.  

“Angela teaches with me in the Bounce program. She is an awesome trauma teacher, and the kids love her 
animated explanations. We were in the middle of Bounce when Angela did not show up on the morning 
of July 24 to teach our youth at 9am. We tried to reach her, and I feared it was her building. Through the 
local news, we quickly learned that the collapse was actually Angela’s building. We were all in shock and 
worried about our friend and colleague. Despite our own worst fears, we supported each other and rallied 
for our Bounce kids. Within 20 minutes of realizing the disaster, I stepped up to teach, small group leaders 
led the youth through a full day of programming, and our tech support focused and succeeded at making 
it all happen. Part way through the day, we heard the good news that she was alive, but severely injured. I 
couldn’t believe how amazing our Bounce team was at managing their emotions and working through it. I 
think it demonstrates how powerful it is to understand the effects of trauma and to help yourself when you 
are experiencing it. The following week, we had an outside therapist lead all of us in our own therapeutic 
debrief of the experience. The work we do really does work!”   

COUNSELING SERVICES:
                                          Professional Licenses • 

                                 Evidence-Based Modalities •    
                                        Multiple Languages • 

                       Formats: In person ~ Virtual ~ •
                              Ongoing or Intensive
                                             Experiential •

PROGRAM SERVICES:
• Bounce Back – traumatized youth
   • Restore Resilience Retreat – 
          traumatized adults
        • Disaster Emotional Relief 

            (DER) – traumatized groups 
             • Consultation & services for      

                 organizations

Wellspring provides mental health counseling and education which is practical 
to apply, based on science, and biblically founded.

•Education to the community
- Radio shows, podcasts, & 

   YouTube 
- Website blogs & resources
- Social Media content
- Newsletter & magazine content
- Produced education

MENTAL HEALTH EDUCATION:
•Live seminars & retreats
•Training for leaders and organizations
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Apply for Grants – We have acquired financial need-based grants in communities such as 
with the Ocean Reef Community Foundation, Key Biscayne Foundation, and the Coral Gables 
Community Foundation. We also apply for grants for specific programs or populations such as 
our Miami-Dade County Grant for our Bounce program for traumatized youth and the Glasson 
Foundation for foster care youth.

Host Fundraising Events – Wellspring participates in Give Miami Day and hosts a fall 
Friendsgiving event, in order to provide Wellspring funded financial aid to those who apply.

Facilitate Sponsorships – Family members, churches, organizations and corporations 
often sponsor therapy for their own constituents. Wellspring works to make this process easy 
for sponsors.

Discount Fees –  Wellspring has its own Financial Aid Fund from which we 
provide discounts to clients who demonstrate financial needs. We 
consider this to be our biblical tithe, and it is budgeted to be equivalent to 
at least 10% of our total revenue each year.

Solicit Individual Donors – We have a mid and end-of-year donor 
campaign and share our vision and successes with individual donors as much 
as possible.

HOW WE HELP OUR CLIENTS 
PAY FOR THEIR SERVICES

Wellspring is fulfilling its mission of restoring hearts and minds through the generosity of grants from 
community foundations and donor collaborations. Locking arms with these generous organizations 
makes mental health more accessible and the ripple effect is far-reaching, especially in South Florida.

One of the missions of Wellspring is to make its services financially accessible for clients. We believe that 
it is important for clients to pay something for their counseling, programs or workshops, so that they are 
fully invested in their own mental health efforts. But when clients can’t afford the fees, we work hard to a 
find way to help them get services. In order to do this, we do the following:

Wellspring Measures"Transformed Lives”

16 17

GRANTS

SPONSORS

The reason you came for therapy

30

20

10

Improved

13 or more sessions 3-6 sessions7-12 sessions 1-2 sessions

Wellspring’s mission is to transform lives. How do we do that? And, how do we measure transformation?

First, we affect change by using evidence-based tools for therapy. Meaning, these tools have been proven 
through research studies to bring about significant change in the problem areas being addressed. Techniques 
such as Cognitive Behavioral Therapy, EMDR, Gottman Marital Therapy and Motivational Interviewing are 
examples of such techniques.

We also measure the results of our own programs and our clients’ progress. For instance, our Bounce and 
Restore programs have shown reductions of PTSD symptoms of 27% or more. 

* Results from client self-report survey, first quarter of 2021.

What transformation looks like Improvement correlates to number of sessions:
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TRAUMA
A Curable Illness ?

We all know that bad things happen in life. Our parents warn us, and we expect that some things will go 
wrong. Our cars break down, our parties get rained out, friends betray us, we struggle in relationships, 
and so on. But most of us are quite optimistic that really bad things, like what others experience, will never 
happen to us. When they do, we are taken by surprise, maybe even shocked, and the world as we knew it 
suddenly seems unreal and unsafe. 

Traumatic events are unexpected, dangerous to our very being or way of life, and out of our control. They 
dismantle our worldview and rock our core securities. Traumatic events are very bad things that happen to 
us during which our bodies help us to survive by calling forth the most extreme tactics of the God-given 
human Stress Response1 - flight, fight or freeze. The Stress Response also causes many physiological 
reactions in our bodies, including changes in how we store the memory of the event in our brain. Because 
of this, traumatic memories usually need to be resolved using different techniques than whatever typically 
helps us to “get over” things. 

The aftermath of the stress response to survive trauma has normal symptoms which can be very distressing 
and can last for weeks. Experiencing trauma symptoms can be like having a strange physical ailment with 
unexplainable symptoms. Understanding what is happening in your mind and body is the start to feeling 
in control again and knowing what steps to take to return to normal. Without this knowledge, you may 
feel out of control, crazy, or afraid.

Without healthy resolution, trauma symptoms can turn into PTSD (Post-Traumatic Stress Disorder)2. PTSD 
includes many possible symptoms which cluster around having persistent fear of danger (hyper-arousal), 
indelible imprints of the traumatic moment that intrude upon your life (intrusion), and a numbing and 
withdrawal from reminders of the event or daily activities (called constriction).

In counseling, many presenting problems are either rooted in trauma or made more complicated by 
traumatic events which affect people’s worldview and behavior patterns. Left untreated, trauma can have 
devastating life-long effects. 3 But there is hope, and there is help. Trauma is curable, and Post-Traumatic 
Growth (PTG)4 instead of PTSD is possible! Wellspring specializes in the resolution of trauma and has 
skill sets in various trauma-specific therapies, such as EMDR 5, as well as some experiential therapies. We 
also have an intensive trauma resolution program for youth, called Bounce!, and one for adults, called 
Restore Resilience Retreat. 

If you or someone you care for has experienced trauma, consider learning more about how trauma works 
in the brain, and discover the various paths to recovery. 

• About 8 million adults in the US have PTSD 
during a given year. 

• About 60% of men will experience at least 
one trauma in their lives, and 4% develop 
PTSD.

• About 50% of women experience at least 
one trauma in their lives, and 10% develop 
PTSD.
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TRAUMA
A Curable Illness ?
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indelible imprints of the traumatic moment that intrude upon your life (intrusion), and a numbing and 
withdrawal from reminders of the event or daily activities (called constriction).

In counseling, many presenting problems are either rooted in trauma or made more complicated by 
traumatic events which affect people’s worldview and behavior patterns. Left untreated, trauma can have 
devastating life-long effects. 3 But there is hope, and there is help. Trauma is curable, and Post-Traumatic 
Growth (PTG)4 instead of PTSD is possible! Wellspring specializes in the resolution of trauma and has 
skill sets in various trauma-specific therapies, such as EMDR 5, as well as some experiential therapies. We 
also have an intensive trauma resolution program for youth, called Bounce!, and one for adults, called 
Restore Resilience Retreat. 

If you or someone you care for has experienced trauma, consider learning more about how trauma works 
in the brain, and discover the various paths to recovery. 

• About 8 million adults in the US have PTSD 
during a given year. 

• About 60% of men will experience at least 
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